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Welcome



MISSION STATEMENT



Centennial Medical Center

❖ OUR FOCUS:
PATIENTS AND FAMILIES

❖ OUR MISSION:
DELIVERY OF QUALITY HEALTHCARE

❖ OUR GOAL:
A CULTURE OF SERVICE EXCELLENCE

Our Shared Values

Integrity

Compassion

A Positive Attitude

Respect

Exception Quality



INTEGRITY
We communicate honestly, behave ethically, 
and accept full responsibility for our actions.

 We do the right thing.

Integrity means that we strive to earn the trust and respect 
of those we serve by holding ourselves personally accountable 
to do what is right, and ensuring consistency between 
what we say and what we do. We keep our promises, own 
our mistakes, and maintain high standards for individual 
performance.

COMPASSION
We show sensitivity, respect, and concern for the

feelings of others – reaching out and treating them 
as unique individuals.

Compassion means sharing in the emotions and 
feelings of our patients, families, and co-workers, 
and acting with kindness in all we say and do. By 
treating others with compassion, we create an envi-
ronment that inspires trust, safeguards dignity, and 
promotes healing.

A POSITIVE ATTITUDE
We approach our jobs in a way that reflects a 

positive spirit, pride in our work, and commitment to 
our patients, our co-workers and our hospital.

A positive attitude means we perform in a way that communi-
cates we are here to serve. We believe that positive attitudes 
result in positive outcomes.



RESPECT

We hold in highest regard the dignity, worth, and 
uniqueness of every person.

Respect means we take responsibility for safeguarding the 
personal dignity, individuality, and inherent value of every 
person by interacting with our customers and one another 
in a spirit of honesty and compassion.

EXCEPTIONAL QUALITY

We continuously strive to exceed our customers’ 
expectations for quality through teamwork, 

innovation and the pursuit of excellence.

Exceptional quality means that we perform our work at the 
highest possible level of skill and ability, and that we are 
committed to continuous improvement of what we do and 
how we do it.



Patient Access





Patient Privacy Information

PATIENT RIGHTS AND RESPONSIBILITIES



















Patient Responsibilities





Neonatal/Pediatric and Behavioral Health Bill of 
Rights Available Upon Request

Advance Healthcare Directives: Notice to Patients



Non-Discrimination

Support Groups

Chaplaincy Services



Case Management  Discharge Planning

Financial Information





Health Information Services

Discharge Planning

Private Nurses



Key Phone Numbers

Gift Shop

Visiting Hours





No Smoking Policy

Food Court Information



Phone Usage

Security

Lost and Found



Parking







Park View 
Medical Building 

Parthenon 
Pavilion

Tower
Motor Lobby

Patient Drop-off

Physicians Park
Patient Drop-off

West End
Avenue

The Sarah Cannon
Cancer Center and

Atrium Plastic Surgery

Welcome to Centenn

Centennial Medical Center Campus Directory
Physicians Park

2400 Patterson Street

Parthenon Pavilion
2401 Parman Place

Park View Medical
Building

2410 Patterson Street

Atrium
250 25th Avenue North

310 Building

356 Building/
Centennial Imaging
Center

356 24th Avenue North

Centennial
Professional Plaza/
Centennial Surgery
Center

345 23rd Avenue North

Parking Garage
Centennial
Professional Plaza

340 23rd Avenue North

Centennial Tower
2300 Patterson Street

Tace Building/Center for
the Treatment of Obesity

2200 Murphy Avenue

Women’s Hospital
2221 Murphy Avenue

2201 Medical Plaza
2201 Murphy Avenue

Building C
310 23rd Avenue North

2222 State
2222 State Street
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